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INTIMATE CARE POLICY  

 

POLICY STATEMENT 

 

At Bloxham Church of England Primary School, we recognise that all children have different rates of development 

and differing needs during their time at school. Some children remain dependent on long-term support for personal 

care, while others progress slowly towards independence. 

In the case of more regular intimate care or complex needs the individuals intimate care will be provided in 

accordance with their health care plan and take in to account their individual wishes and needs  

We are committed to ensuring that all pupils are able to access the whole curriculum and are able to be included in all 

aspects of the school life. This includes providing suitable changes of clothing and attending to intimate care needs of 

our pupils where necessary. 

Intimate care may be defined as any activity that is required to meet the personal needs of an individual child on a 

regular basis or during a one-off incident. Such activities include: 

- Changing clothes 

- Toileting 

- First Aid and medical assistance 

- Supervision of a child involved in intimate self-care 

The staff work hard to build effective relationships with parents and carers of the children attending Bloxham Church 

of England Primary School. Any particular needs that a child may have will be dealt with sensitively and appropriately, 

working with parents/carers to ensure that each child can access the curriculum. Any child who has personal care or 

continence needs will be attended to in a designated area. Parents will only be contacted in extreme cases where 

soiling is severe and/or linked to illness eg. Sickness and diarrhea, or when a child refuses to let a member of staff 

help change their clothing. 

Parents have a responsibility to advise the school of any known intimate care needs relating to their child. 

 

PROCEDURES 

 

- All adults are aware of the children who are in nappies or ‘pull-ups’ and those children who have occasional 

accidents. 

- Young children should wear ‘pull-ups’ or other types of training pants as soon as they are comfortable with 

this and their parents agree. 

- Our designated area for providing intimate care PFSU is the disabled toilet which includes a changing table 

for younger children and several floor changing mats for older/taller children. For middle and upper phrase, 

the designated areas are the disabled toilets in the main school building. 

- Our staff put on gloves and aprons before changing starts and the area is prepared. New gloves are used 

each time a new child is changed. 

- Staff never turn their backs to the child or leave them unattended whilst they are on the changing mat. 

- When a member of staff is providing intimate care, the disabled toilet door will remain open and another 

member of staff will be informed. 
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- We are gentle when changing; with the staff avoiding making negative comments or noises about the 

contents of the nappy. 

- We ensure that the intimate care provided is relaxed and a time to promote independence in young children, 

explaining how their care will be provided and giving the child further opportunity to express their wishes and 

needs throughout the process.  

- We encourage the children to take an interest in using the toilet. 

- We encourage the children to wash their hands, and have soap, hand dryers and paper towels available. 

- Children access the toilet when they have the need to and are encouraged to be independent. 

- Staff dispose of nappies and pull ups hygienically. Any soil (faeces) in nappies or pull ups are flushed down 

the toilet and the nappy or pull up is bagged and disposed of in accordance with statutory requirements. 

 


