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Parental Code of Conduct 
  
We believe that effective education for children necessarily involves partnership between 
parents, teachers and the whole school community. At Bloxham Primary School we continue to 
welcome and encourage parents/carers to participate fully in the life of our school. 

The purpose of this policy is to inform parents, carers and visitors to our school about their 
expected conduct.  

Guidance 

We expect all parents, carers and visitors to: 

 Respect the ethos of our school. 

 Understand that teachers and parents need to work together for the benefit of 
the children. 

 Demonstrate an understanding that all members of the school community should be 
treated with respect and model this in their own speech and behaviour. 

 Approach the school to resolve any issues of concern. 

 Seek to reconcile a child’s version of events with the school’s in order to bring about an 
appropriate and balanced resolution to any issue. 

 Avoid using staff as threats to admonish children’s behaviour. 

In order to support a peaceful and safe school environment the following types of behaviour 
are considered serious and unacceptable and will not be tolerated – whether it be on school 
grounds, whilst attending any school event or, if applicable, on social networking platforms:  

 Shouting, either in person, or over the telephone. 

 Communicating or behaving in an aggressive/threatening manner. 

 Racist, sexist or homophobic language. 

 Damaging or destroying school property. 
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 Abusive and/or threatening e-mails, text/voicemail/phone messages, or any other written 
or spoken communication. 

 The use of physical aggression of any sort.  

The Headteacher will issue one warning for any individual parent if the code is broken. If 
repeated, the school will take appropriate action, including, if necessary, banning adults from 
entering the school grounds for either a fixed period of time or permanently. The Governing 
Body will review any such actions at their next Governing Body meeting. 

Use of Social networking platforms 

Social networking platforms have been used to fuel campaigns and air grievances against 
schools, school staff, and in some cases other parents/pupils.  We consider the use of social 
media in this way to be unacceptable. Any concerns a parent may have should be made in the 
first instance through the appropriate school channels by speaking to the class teacher, the 
Headteacher, or the Chair of Governors so that they can be dealt with in line with school policy 
–  fairly, appropriately and effectively. In the event that issues cannot be resolved, and where 
further action is deemed necessary, we would expect parents to follow the school’s complaints 
procedure.  

If any pupil or parent/carer of a child/children at Bloxham Primary School is found to be 
posting any content deemed inappropriate or defamatory on social networking platforms, they 
will be contacted by the Headteacher (or exceptionally by the Chair of Governors) and asked to 
remove the content and work with the school to resolve any underlying issues. The school 
reserves the right to report the posting of such content to the appropriate authorities, 
including the police. 

We expect parents to make anyone responsible for collecting children aware of this policy.  

 

 


